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OLYMPIC VALLEY 

FIRE DEPARTMENT 

As most of you know, the State has designated our area as a Very High Fire Severity Zone, which makes us a 
target for any insurance company trying to reduce or limit their risk pool.  There are over one million 
properties in similarly designated areas in California.   
 

Insurance companies typically require homeowners to reduce the risk posed by wildfire by establishing a 
defensible space around their homes.  We prefer insurers assess risk through this lens because that 
provides us the opportunity to engage the property owner to identify ways to reduce fire risk and establish, 
and even increase, their defensible space, oftentimes to the satisfaction of the insurance company. 
 

However, when they look at it on a macro-scale, like the risk of an entire area, it is much more difficult for 
us to apply practical fire prevention activities and for us to work with insurance companies to identify 
properties that are lower risk so they can make sound, practical underwriting decisions. 
 

Although we are not experts in insurance, it seems clear that in some cases insurers are trying to limit their 
risk in our area by not writing new policies and not renewing existing policies based on blanket policies of 
reducing risk in Very High Fire Severity Zones. While we prefer to have an answer for you, much of this is 
driven by their business decision-making and out of the control of property owners and fire departments. 
 

With that said, here is what we believe can be done today: 
1. Request a defensible space inspection from the Olympic Valley Fire Department. Implement the 

changes identified and get a “no deficiency” inspection to show insurance companies your property 
meets the California law (PRC 4291) demonstrating your property is lower risk than others. 

2. Use a local Broker. Local brokers have their finger in the pulse of the situation and can wade 
through some of the important information that makes insurers feel better about a property. They 
can save time because they know who is still working in this market and what they like to see. They 
can also recommend policy changes that could save money, like a larger deductible, as insurance 
premiums continue to rise. 

3. Download and review insurance related items from our website including Olympic Valley’s Existing 
Infrastructure and Efforts to Help Reduce Wildfire Risk, Your Olympic Valley Fire Department and the 
OVFD letter to Insurance Agent. 

4. View the CA Department of Insurance informational guides at http://www.insurance.ca.gov/01-
consumers/105-type/5-residential or call the department’s toll-free number: 1-800-927-4357.  

5. California has a program that guarantees property insurance even when others won’t write your 
property. It’s called California FAIR Program: https://www.cfpnet.com/. 

6. Remind your State Legislatures and State Insurance Commissioner that this continues to be a 
problem by writing a letter with specific examples. 

 
Respectfully yours, 

 
Allen Riley, Chief  
Olympic Valley Fire Department 
ariley@olympicvalleyfire.org 

http://www.insurance.ca.gov/01-consumers/105-type/5-residential/
http://www.insurance.ca.gov/01-consumers/105-type/5-residential/
https://www.cfpnet.com/
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OLYMPIC VALLEY 

FIRE DEPARTMENT 

Dear Insurance Agent:  
 

I am providing this letter on behalf of the Olympic Valley Fire Department. One of our homeowners has been 
informed that your agency would no longer insure his/her property. I am sure that this was not your individual 
decision but that of your organization. I understand this decision was made with very little information 
regarding the community of Olympic Valley and its efforts to mitigate the effects of wildfire. Please take a 
moment to understand our fire department and the things we do to protect the Olympic Valley community. 
 

The Olympic Valley community is protected by two fire stations. The station at 305 Olympic Valley Road is 
staffed with permanent employees 24 hours a day, 7 days a week, 365 days a year. The station at 1810 is 
staffed during busy peak days including weekends and holidays. 

 

Olympic Valley is a glaciated mountain valley flanked on the north and south by lateral moraines and on the 
west by a large granite cirque. The western part of the valley and most of the southern slopes are cleared ski 
runs on Palisades Tahoe Ski Resort property and offer good fuel breaks and access roads. The Valley floor is 
predominately meadow, including an 18-hole golf course, with a creek that runs the length of the meadow 
and empties into the Truckee River drainage at the east end of the Valley. The domestic water system rivals 
that of most large cities, there are 199 fire hydrants throughout the District. The hydrants are supplied by 
several gravity fed water tanks with a combined capacity of approximately 2.2 million gallons of water. 
 

The Olympic Valley Fire Department has an Insurance Service Organization (ISO) Public Protection 
Classification rating of 2/2Y. Fire department ISO ratings are on a scale of 1 through 10. ISO rating of 1 being 
the best and 10 being no protection. 
 

The Olympic Valley Fire Department performs defensible space inspections for every property in the District 
annually. Residential properties are inspected for compliance with the State of California Public Resources 
Code (PRC) 4291 for defensible space. Community members are provided resources and guidance to make 
their homes defendable in case of a wildfire including free green-waste disposal on “green waste days,” held 
monthly throughout the summer; 100% reimbursed green-waste-only dumpsters delivered to residential 
properties, and Chipper Days throughout the summer. 
 

Thank you for taking the time to learn more about the Olympic Valley Fire Department's efforts to make its 
community as safe as possible from a catastrophic wild land fire. I also recommend that you review the 
package titled Olympic Valley’s Existing Infrastructure and Efforts to Help Reduce Wildfire Risk and Your 
Olympic Valley Fire Department, which provides insurance companies with more detailed information of our 
department's commitment to keeping its community safe from a wildfire.  
If you have any questions regarding fire department programs, please feel free to contact me directly at 530-
583-6111 extension 221. 
 

Respectfully yours, 

 
Allen Riley, Chief  
Olympic Valley Fire Department 
ariley@olympicvalleyfire.org 
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OLYMPIC VALLEY 

PUBLIC SERVICE DISTRICT 

Olympic Valley’s Existing Infrastructure and Efforts to Help Reduce Wildfire Risk 
  

Olympic Valley Fire Department is concerned that the method by which third party companies 
provide property-specific hazard scores does not fully consider the site-specific mitigations to 
reduce wildfire risk within our community. This is at the detriment of our community’s property 
owners. The District has compiled a packet of information to offer greater insight into the measures 
being taken by our jurisdiction that greatly help to reduce the wildfire risks to our community. With 
the information provided within this packet, it is our intention that an insurance provider may be 
able to ascertain their wildfire exposures more confidently regarding our community and, more 
significantly, to the benefit of our property owners. 
 
Olympic Valley Geography: 
Olympic Valley is a glacial valley with a large meadow surrounded by a large granite cirque to the 
west and forested slopes on the north and south. The Valley floor is mostly a large meadow, 
including an 18-hole golf course, and a large, paved parking lot for the ski area on the west end. A 
creek runs west to east through the meadow and empties into the Truckee River. 
 
Olympic Valley Defensible Space Program 

• The Olympic Valley Fire Department has managed a Defensible Space Program for over two 
decades which enforces Public Resources Code 4291 annually on 100% of the properties in 
the District’s fire protection service area. This program has been extremely successful in 
managing forest fuels such as dead trees and branches, brush, grasses, and pine needles that 
contribute to the risks associated with catastrophic wildfire. 

• In response to the priorities outlined in the CWPP, the District is looking at ways to 
incentivize defensible space work including grant funding to assist homeowners to expand 
defensible space on their property. 

• The District uses the Fire Aside software for defensible space evaluations to provide 
residents with an interactive and easy-to-understand platform to allow them to prioritize 
and resolve defensible space and home hardening concerns.  

 
Olympic Valley Fuels Management Program:  

• The District works with a Registered Professional Forester (RPF) for fuels management work 
and anticipates completing a 120-acre ridgeline fuel break project at an estimated cost of 
$540,000 and a tree-thinning project along Olympic Valley Road, the Valley’s major 
evacuation route, with an estimated cost of $70,000 in the summer of 2023.  

• The District is supporting major US Forest Service projects which will complete forest 
restoration, fuels reduction and habitat enhancement treatments on over 7,000 acres of 
land directly north and south of the Valley.  
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Olympic Valley Community Wildfire Protection Plan: 

• Approved in 2022, the CWPP identifies and prioritizes fuels reduction and wildfire 
prevention strategy within the jurisdiction.  

• The Plan addresses issues such as wildfire response, hazard mitigation, community 
preparedness, home hardening, and structure protection and will guide the activities and 
priorities of the Fuels Management Program. 

• Having an approved CWPP allows the Department to be competitive for grant funding for 
wildfire prevention activities, which the District aggressively pursues.   

 
Olympic Valley Fire Department: 

• The Department currently has a full-time paid staff of 13 and maintains a minimum staffing 
of three people, 24 hours per day, seven days per week. In addition to full-time staff, paid 
part-time and seasonal employees augment staffing during busy periods.  

• The District is protected by two fire stations. Station 21 is located at 305 Olympic Valley Road 
(24/7/365) and Station 22 is located at 1810 Olympic Valley Road (peak days).  

• The District has several types of fire apparatus including two (2) Type 1 Structural Engines, 
two (2) Type III Brush Engines, a 2,000-gallon Water Tender, a Light Duty Rescue, and a small 
off-road UTV.  

• Local wildland fire agencies, CAL FIRE and the U.S. Forest Service have several resources that 
can travel to Olympic Valley within 10-20 minutes depending on the resource.  

 
Olympic Valley Fire Department Insurance Rating: 

• The Olympic Valley Fire Department has an Insurance Service Organization (ISO) Public 
Protection Classification rating of 2 which is an exemplary rating and within the top 1.5% in 
the nation. Fire department ISO ratings are on a scale of 1 through 10, 1 being the best 
possible protection and 10 being no protection. 

 
Olympic Valley Firewise Community 

• The Olympic Valley Firewise community has been a nationally recognized Firewise 
Community since 2020 (See current Firewise Certificate).  

• The Firewise Community has done a lot for the Valley already, spearheading monthly Green 
Waste Collection Days, providing education on defensible space and home hardening, 
helping to host the community’s annual evacuation drill and education day, and elevating 
the need for a Community Wildfire Protection Plan (CWPP).  

 
Olympic Valley Public Service District - Water:  

• Ample water storage, high water pressure, and reliable operations provides Olympic Valley 
with an exceptional water system for fire suppression. The water system always meets or 
exceeds NFPA standards for storage, flow and pressure. 

• The Valley has several gravity-fed water tanks with a combined capacity of approximately 
2.2 million gallons of water, additionally there are ponds and surface water areas that 
helicopters can dip from. The District has a total of 200 hydrants, most of which are within 
300 feet of each other.  



Olympic Valley Fire Department Mission Statement:
To protect and enhance the safety and well-being of those 
in our community.

Inside:
Fire Department Overview

Insurance Services Organization (ISO) 
Olympic Valley's Water Systems



FIRE DEPARTMENT OVERVIEW 
The Olympic Valley Fire Department has been serving the Olympic Valley Community since 
1960. Our boundaries cover approximately 14 square miles, surrounded by State and Federal 
lands. The Olympic Valley Fire Department operates under the Olympic Valley Public Service 
District. The Public Service District is a Special District governed by an elected Board of 
Directors. The Fire Department is managed by the Fire Chief.

The community of Olympic Valley is home to one of the largest ski resorts in North America 
and home to the 1960 Winter Olympics. During peak seasons, the population at Olympic Valley 
can grow to more than 20,000 people. As an all risk fire department, we seek to accomplish 
our mission by providing fire prevention and suppression, rescue, and emergency medical 
services. In addition to these services, the Olympic Valley Fire Department provides public 
education such as First Aid/CPR classes and fire extinguisher training. 

The District is protected by two fire stations. Station 21 is located at 305 Squaw Valley Road 
and Station 22 is located at 1810 Squaw Valley Road. The firefighters at Station 21 staff several 
types of fire apparatus. Engine 21 responds to structure fires, rescues, vehicle accidents, and 
medical aids. The engine has a full compliment of firefighting equipment, rescue equipment, 
vehicle extrication equipment, and advanced life support equipment. The advanced life support 
equipment includes medications, IV access supplies, intubation equipment and a heart monitor 
that has the ability to defibrillate. Other apparatus include a second Type I Structural Engine, 
two (2) Type III Brush Engines, a 2,150-gallon Water Tender, a Light Duty Rescue and a small 
off-road UTV.

Station 21 is staffed with well trained, dedicated, caring personnel 24 hours a day, 365 days a 
year. Station 22 is staffed on busy peak days and holidays. All personnel are professional 
firefighters with extensive medical training. Each shift consists of a captain, an engineer, and 
two firefighter-paramedics. In addition to the shift personnel, the Department is also staffed 
with six part-time firefighters and a full-time Fire Chief.

GEORGAPHIC OVERVIEW
Olympic Valley is a glacial valley with a large meadow surrounded by a large granite cirque to 
the west and forested slopes on the north and south.  The Valley floor is mostly a large 
meadow, including an 18-hole golf course, and a large paved parking lot for the ski area on the 
west end. A creek runs west to east through the meadow and empties into the Truckee River.



DEFENSIBLE SPACE PROGRAM
The Olympic Valley community is located in a fire-dependent ecosystem. Forest fires 
over thousands of years in the Sierra Nevada have shaped the local forest in its 
structure and composition. Natural fires caused by lightning as well as fires set 
deliberately by Native Americans for travel, food, and supplies have molded the 
forest in this region before the settlement era started. These low-intensity and 
frequent fires occurred generally less than every twenty years and removed 
accumulated forest fuels. Early accounts from the first settlers spoke about a forest 
that was predominately an open-growth pine forest with large trees and little or no 
understory. The general absence of forest fires due to suppression efforts, 
infrequency of controlled burning, and changes in forest management has allowed 
the forest to evolve into an unnatural state. We now live in a forest that is 
overstocked with a larger species of white and red fir and a dense understory of 
seedlings, brush, and downed woody material. 

Despite our efforts to keep our community fire safe, we can not do the job alone. A 
defensible space is the most important factor in limiting the spread of wildfire in 
Olympic Valley neighborhoods. Defensible space is beneficial in many ways. It 
prevents fire from advancing and endangering homes and lives. It improves property 
value while reducing the risk of loss. It provides a healthier environment for trees 
and shrubs by minimizing the impacts of competition, insects, and disease. Lastly, it 
allows firefighters to safely and effectively defend your home from an oncoming fire. 
To ensure Olympic Valley homeowners are dedicated to the goal of making our 
community a healthier and safer environment, we remind all homeowners to 
maintain their property in compliance with Public Resource Code 4291. 



INSURANCE SERVICES ORGANIZATION 

The Olympic Valley Fire Department is proud to inform its homeowners, business 
owners, and visitors that we were recently designated with an ISO rating of 2/2Y. This 
rating puts us in the top 10% in the nation. The ISO rating of a community has a 
direct effect on the insurance premiums that individuals pay on their homes and 
commercial buildings (The lower the ISO ratings on a scale of 1 to 10, the better the 
insurance rates.) Class 1 represents exemplary fire protection, and Class 10 indicates 
that the area's fire suppression program does not meet ISO's minimum criteria. 
Virtually all U.S. insurers of homes and business property use ISO's Public Protection 
Classification (PPC) in calculating premiums. In general, the price of fire insurance in a 
community with a good PPC is substantially lower than in a community with a poor 
PPC, assuming all other factors are equal. A Community's PPC depends on: 

We are proud to have achieved a Class 2 rating for our homeowners and businesses. 
Class 2 is an exemplary ISO rating for a fire department of our size. This rating is a 
confirmation that the Olympic Valley Fire Department has kept pace with the demands 
of the community we protect. Everyone who lives and works in Olympic Valley can be 
confident knowing that their Fire Department is proficient having earned this highly 
endorsed rating. Olympic Valley is also a recognized NFPA Firewise Community.

For more information about ISO ratings, visit the website www.isomitigation.com. 

• Fire Alarm and Communications Systems: telephone systems and lines, 
staffing, and dispatching systems (10% of the overall rating).
• Fire Department: pumping capabilities, hours of training provided and 
attended by staff, responses per call, commercial fire pre-planning, number 
of fire stations, boundaries served, hose, and pump testing (50% of the 
overall rating).
• Water Supply System: amount of available water available to suppress 
fires; the distribution system; and the condition of fire hydrants (40% of the 
overall rating).



OLYMPIC  VALLEY'S WATER SYSTEM 
The Olympic Valley Public Service District (PSD) provides a water system of 
exceptional capacity and capability. The PSD is responsible for the operations 
and maintenance of our water systems. Over the years, Olympic Valley and 
Tahoe-Truckee areas have grown considerably. Along with this growth, water 
system technology has continued to improve. The rapidly changing community, 
improved technology, and a progressive District Board have combined to provide 
the excellent water system that exists today. 

Olympic Valley's water comes from a robust well-system on the valley floor as 
well as a few mountain springs located on the valley’s flanking hillsides.

The District has a total of 199 hydrants, most of which are within 300 feet of 
each other. 

The combination of ample water storage, high water pressure, and the 
commitment of our Utility Operations Department provides Olympic Valley with 
an exceptional water system for fire suppression. The water system always 
meets or exceeds NFPA standards for storage, flow and pressure.
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K>zDW/��s�>>�z�&/Z����W�ZdD�Ed 
:LOGODQG�)LUH�(YDFXDWLRQ 

,I�D�ZLOGILUH�LV�WKUHDWHQLQJ�\RXU�KRPH�DQG�\RX�QHHG�WR�HYDFXDWH� 
 
$WWLUH�DQG�(TXLSPHQW� 
· &RWWRQ�RU�ZRRO�FORWKHV�DUH�PRUH�ILUH�UHVLVWDQW�WKDQ�V\QWKHWLFV 
· 3URSHU�DWWLUH�LQFOXGHV�ORQJ�SDQWV��ORQJ�VOHHYHG�VKLUW�RU�MDFNHW�DQG�ERRWV 
· &DUU\�JORYHV��D�KDQGNHUFKLHI�WR�FRYHU�\RXU�IDFH��ZDWHU�WR�GULQN��DQG�JRJJOHV� 
· .HHS�D�IODVKOLJKW�DQG�SRUWDEOH�UDGLR�ZLWK�\RX�DW�DOO�WLPHV 
· 7XQH�LQ�WR�D�ORFDO�UDGLR�VWDWLRQ�DQG�OLVWHQ�IRU�LQVWUXFWLRQV 
 
)DPLO\�0HPEHUV�DQG�3HWV�� 
· ,I�SRVVLEOH��HYDFXDWH�DOO�IDPLO\�PHPEHUV�QRW�HVVHQWLDO�WR�SUHSDULQJ�WKH�KRXVH�IRU�ZLOGILUH�ILUVW 
· 0DNH�VXUH�WR�GHVLJQDWH�D�PHHWLQJ�SODFH�DQG�FRQWDFW�SODQ�XVLQJ�FHOO�SKRQH��H-PDLO�RU�D�UHODWLYH�LQ�DQRWKHU�DUHD��� 
· (YDFXDWH�SHWV�WR�D�VDIH�ORFDWLRQ�-�FRQWDFW�WKH�+XPDQH�6RFLHW\�RU�$QLPDO�&RQWURO�IRU�DVVLVWDQFH�LI�QHHGHG�� 
 
9HKLFOHV�� 
· 3ODFH�YHKLFOHV�LQ�JDUDJH�RU�LQ�WKH�GULYHZD\��SRLQWLQJ�RXW���/HDYH�WKH�NH\V�LQ�WKH�LJQLWLRQ��� 
· 5ROO�XS�WKH�ZLQGRZV��FORVH�VXQURRI 
· 2SHQ�WKH�JDUDJH�GRRU�XVLQJ�WKH�JDUDJH�GRRU�RSHQHU��WKHQ�GLVFRQQHFW�WKH�JDUDJH�GRRU�RSHQHU�GULYH�DQG�PDQ�

XDOO\�ORZHU�WKH�GRRU�VR�WKDW�WKH�GRRU�FDQ�EH�RSHQHG�PDQXDOO\�IURP�WKH�RXWVLGH�LI�QHHGHG 
 
(VVHQWLDO�,WHPV� 
· ,PSRUWDQW�GRFXPHQWV��ILQDQFLDO�UHFRUGV��LQVXUDQFH�SROLFLHV��ELUWK�FHUWLILFDWHV��PHGLFDO�UHFRUGV��HWF� 
· &UHGLW�DQG�$70�FDUGV��LQVXUDQFH�FDUGV��DGGUHVV�ERRN��3'$��ODSWRS�FRPSXWHU 
· 'ULYHUV�OLFHQVH��SDVVSRUW 
· 0HGLFDWLRQV��SUHVFULSWLRQ�JODVVHV��WRLOHWULHV 
· &RPSXWHU�EDFNXS�ILOHV�-�IODVK�GULYH��H[WHUQDO�GULYH�IRU�GHVNWRS�PDFKLQH 
· ,QYHQWRU\�RI�KRPH�FRQWHQWV��YLGHR�EHIRUH�SRVVLEOH�HPHUJHQF\���SKRWRJUDSKV�RI�LQWHULRU�DQG�H[WHULRU�RI�KRXVH 
· &HOO�SKRQH�DQG�FKDUJHU 
· &KDQJH�RI�FORWKLQJ 
· )DPLO\�SKRWR�DOEXPV�DQG�YLGHRV��IDPLO\�KHLUORRPV 
· 3ODFH�HVVHQWLDO�LWHPV�LQ�FDU 
 
 

,QVLGH�WKH�+RXVH�� 
· &ORVH�DOO�LQWHULRU�GRRUV 
· /HDYH�D�OLJKW�RQ�LQ�HDFK�URRP 
· 5HPRYH�OLJKWZHLJKW�FXUWDLQV�DQG�RWKHU�FRPEXVWLEOH�PDWHULDOV�IURP�DURXQG�ZLQGRZV 
· &ORVH�ILUH-UHVLVWDQW�GUDSHV��VKXWWHUV�DQG�EOLQGV 
· 7XUQ�RII�DOO�SLORW�OLJKWV 
· 0RYH�RYHUVWXIIHG�IXUQLWXUH�-��FRXFKHV�DQG�HDV\�FKDLUV�-�WR�WKH�FHQWHU�RI��URRPV 

2XWVLGH�WKH�+RXVH� 
· 3ODFH�FRPEXVWLEOH�SDWLR�IXUQLWXUH�LQ�WKH�KRXVH�RU�JDUDJH 
· 6KXW�RII�SURSDQH�DW�WKH�WDQN� 
· &ORVH�DOO�H[WHULRU�YHQWV�LI�SRVVLEOH 
· 3URS�D�ODGGHU�DJDLQVW�WKH�KRXVH�WR�SURYLGH�ILUHILJKWHUV�HDV\�DFFHVV�WR�WKH�URRI 
· 0DNH�VXUH�WKDW�DOO�JDUGHQ�KRVHV�DUH�FRQQHFWHG�WR�IDXFHWV�DQG�DWWDFK�QR]]OHV 
· &ORVH�DOO�H[WHULRU�GRRUV�DQG�ZLQGRZV��OHDYLQJ�DOO�H[WHULRU�GRRUV�XQORFNHG 
· 7XUQ�RQ�RXWVLGH�OLJKWV 
· ,I�DYDLODEOH�DQG�LI�WKHUH¶V�WLPH�FRYHU�ZLQGRZV��DWWLF�RSHQLQJV��DQG�YHQWV�ZLWK����´�SO\ZRRG 
· :HW�GRZQ�ZRRG�VKDNHV�RU�VKLQJOH�URRIV�EHIRUH�OHDYLQJ�LI�SRVVLEOH 
· )LOO�WUDVK�FDQV�DQG�EXFNHWV�ZLWK�ZDWHU�DQG�SODFH�ZKHUH�ILUHILJKWHUV�FDQ�ILQG�WKHP 
· ,I�\RX�KDYH�DQ�HPHUJHQF\�ZDWHU�VRXUFH���SRRO��SRQG��HWF�����DQG�RU�SRUWDEOH�SXPS��FOHDUO\�PDUN�LWV�DYDLODELOLW\�

VR�LW�FDQ�EH�VHHQ�IURP�VWUHHW 



,I�(YDFXDWLRQ�LV�1HHGHG�� 
· 7DNH�6TXDZ�9DOOH\�5RDG�WR�+LJKZD\����JR�WR�7UXFNHH�RU�7DKRH�&LW\�-�ZKLFKHYHU�LV�DZD\�IURP�WKH�ILUH 
· /LVWHQ�WR�ORFDO�UDGLR�VWDWLRQV�IRU�HYDFXDWLRQ�ORFDWLRQV 
· 6LJQ�XS�IRU�2O\PSLF�9DOOH\�)LUH�'HSDUWPHQW¶V�1L[OH�QRWLILFDWLRQV�E\�WH[WLQJ�������WR����-���� 
· ,I�LW¶V�QRW�SRVVLEOH�WR�OHDYH�WKH�9DOOH\��JR�LQ�\RXU�FDU�WR�WKH�6NL�5HVRUW�SDUNLQJ�ORW�DQG�ZDLW�WKHUH 
· ,I�QRW�SRVVLEOH�WR�OHDYH�\RXU�UHVLGHQFH��VKHOWHU�LQ�SODFH�XQWLO�DOO�LV�FOHDU�DQG�OHDYH�9DOOH\�LI�SRVVLEOH 
· 3OHDVH�HYDFXDWH�HDUO\�LI�DVNHG�WR�GR�VR�WR�DYRLG�HQWUDSPHQW�E\�WKH�ILUH�VWRUP���6WXGLHV�IURP�WKH�UHFHQW�ILUHV�LQ�

$XVWUDOLD��DV�ZHOO�DV�WKH�&DPS�)LUH�LQ�3DUDGLVH��VKRZHG�WKDW�WKH�SHRSOH�ZKR�GLHG�ZHUH�WKH�RQHV�ZKR�SODQQHG�WR�
OHDYH��EXW�ZDLWHG�WRR�ORQJ�WR�GR�VR��HQFRXQWHULQJ�FRQGLWLRQV�WKDW�ZHUH�XQWHQDEOH��EXW�WKDW�RQO\�D�VKRUW�WLPH�HDU�
OLHU�KDG�EHHQ�VDIH�IRU�WUDYHO� 

· 'ULYH�ZLWK�KHDGOLJKWV�21�VR�WKDW�\RX�FDQ�EH�VHHQ�LQ�WKH�VPRNH 
· 'ULYH�FDUHIXOO\�DQG�ZLWK�FDXWLRQ�IRU�FKDQJLQJ�FRQGLWLRQV�-�YHKLFOH�DFFLGHQWV�FORJ�URDGV�DQG�OHDG�WR�FRQIXVLRQ�DQG�

XQQHFHVVDU\�GHDWKV 

%H�SUHSDUHG��LW�ZLOO�OLNHO\�EH�GDUN��VPRN\��ZLQG\�DQG�KRW��7KHUH�PD\�EH 
DLUERUQH�EXUQLQJ�HPEHUV��QR�SRZHU��QR�WHOHSKRQH�VHUYLFH�DQG�SRRU�ZDWHU�SUHVVXUH� 

5HPHPEHU��127+,1*�\RX�RZQ�LV�ZRUWK�\RXU�OLIH� 
� 

3/($6(�HYDFXDWH�LPPHGLDWHO\�ZKHQ�WROG�WR�GR�VR�E\� 
ILUHILJKWHUV�RU�ODZ�HQIRUFHPHQW�RIILFLDOV� 

,I�\RX�FDQQRW�OHDYH�WKH�9DOOH\��JDWKHU�
DW�WKH�6NL�5HVRUW�SDUNLQJ�ORW� 

(YDFXDWH�1RUWK�RQ�+LJKZD\��� 
WR�7UXFNHH 

(YDFXDWH�6RXWK�RQ�+LJKZD\��� 
WR�7DKRH�&LW\ 
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